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Digital Concessionary Travel

Blue Badge, Freedom Pass & Taxi Card.

A single, intelligent platform for managing Blue Badge, Freedom Pass and Taxi Card applications from submission to
issue, helping councils reduce manual work, make faster decisions and deliver a clearer experience for residents.

One resident-centred record links cases, workflows and documents across all three concessionary travel services, with
configurable SLA tracking and a full audit trail throughout.
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Why councils choose this solution

@ Manage all three services from one resident record
0 Automate applications, renewals and appeals

0 Monitor statutory and local SLA targets

@ Keep residents informed through GOV.UK Notify

0 Support secure online payments and refunds
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A good, robust system is your key enabler, but
engagement, engagement, engagement is what turns it

into better outcomes.

Robbie Watson-Levy
Head of Customer Engagement, Essex County Council

View the Essex case study -

LATEST CUSTOMER STORY

Norfolk County Council cuts processing time by

two-thirds

See how digital workflows helped reduce end-to-end processing times and improve

the application experience.
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Built for operational impact

@ Link cases, workflows and documents in one place
@ Connect with National Search and DfT services
0 Automatically transfer and categorise evidence

0 Maintain a complete timeline and audit trail

o Turn service data into actionable insight

30 to 15 days

Average handling time

Two-thirds

Average reduction in end-to-end processing time

View the Norfolk case study -


https://www.ieg4.com/articles/essex-cc-blue-badge-cms/
https://www.ieg4.com/articles/norfolk-county-council-reduces-the-processing-time-of-blue-badge-applications/
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—— PLATFORM CAPABILITIES

What the Digital Concessionary Travel System does
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Resident-Centred Case Management

Manage Blue Badge, Freedom Pass and Taxi Card applications from
one resident record, with cases, workflows and documents linked
together.
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Flexible Payment Options

Support payments through GOV.UK Pay or Access
PaySuite/Pay360, with refunds processed through GOV.UK Pay.
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Document Management

Documents are automatically transferred, tagged and linked to the
case, helping officers review evidence more efficiently.
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Power Bl Reporting

54+ pre-built reports with interactive dashboards and direct links
into the relevant case.

Useful resources

. Join a live demonstration

See how councils manage Blue Badge, Freedom Pass and Taxi
Card services on one platform.

View upcoming events -

Ready to modernise concessionary travel?

Bring Blue Badge, Freedom Pass and Taxi Card together on one platform, giving
councils greater visibility and residents a clearer, faster journey.
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Configurable Workflows

Tailor stages, outcomes and SLA targets to local processes, with
automated resident updates through GOV.UK Notify.
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DfT Integration (Blue Badge)

National Search, badge management, replacement requests and
inter-council transfer via DfT APIs.
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Self-Serve Portal

A branded portal for status updates, document uploads and
payments, reducing avoidable contact and giving residents more
control.
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Security and Audit

Role-based permissions and a full timeline audit help protect
sensitive applicant information.

The hidden cost of progress-chasing

Explore how avoidable progress-chasing calls create additional
pressure for Blue Badge teams and what councils can do to
reduce them.

Read the blog -

Request a demo -

ieg4.com/solutions/concessionary-travel-system

ieg@m} ieg4.com/solutions/concessionary-travel-system

© IEG4 / IEG Group - Digital Concessionary Travel System


https://www.ieg4.com/webinar-form-concessionary-travel/
https://www.ieg4.com/articles/blue_badge_cost_progress_chasing/
https://www.ieg4.com/contact-us/request-a-demo/
https://www.ieg4.com/solutions/concessionary-travel-system/

